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The COVID-19 pandemic has affected the lives of millions 
of people in the United States with low-income 
communities being most adversely impacted. In addition 
to the higher mortality rates in low-income black 
communities, these patients may also be at risk of being 
overlooked as their regular streams of assistance may be 
disrupted.1 As a result of this, a case study was completed 
of a middle-aged African American woman in Detroit, 
Michigan. The purpose of this study is to investigate the 
health disparities and shortcomings of the healthcare 
system experienced by a low-income at-risk woman in 
Detroit during the COVID-19 pandemic. 

A 14-question survey was conducted via phone. The patient 
was asked to compare her needs before and after COVID-19. 
Below are interview questions used to compile list of various 
shortcomings she experienced during COVID-19.

Needs Exacerbated by COVID-19: Transportation, 
Employment, Food supply, and Healthcare 
access. There are many unmet needs due to COVID-
19 in low-income disadvantaged communities. These 
communities are affected to the greatest extent as they 
not only bear the greatest weight of disease, but also 
lose access to community resources that they need for 
survival. It is apparent that this patient lost many 
essential resources, which had a compounding, 
deleterious effect on her health and well being. 

This patient was given a resource guide with 
information for food pantries, public transportation, and 
unemployment benefits. 

Although further studies are warranted on this topic, 
patients would benefit from having resources given to 
them from their physician. We encourage physicians to 
be proactive about reaching out to their patients to 
better understand their unique challenges and offer 
resources. The healthcare system has the ability to help 
mitigate many patient needs, and healthcare 
professionals should take the initiative to engage deeply 
with their patients and deliver holistic care. Primary 
care offices should work to provide resources for their 
patients in times of crisis where their streams of 
assistance may be disrupted. 
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